I am most pleased that you have chosen me to be your dentist.

Welcome to the amazing world of exceptional dentistry. Whether your dental qoals are simple
or complex, yow will receive the very best care and attention possible. Your complete Wfbffwot//otfo
ts my sole priority. I will always be available and ready to quide and assist you tn creating and,
maintaining your ideal dental outcome. I always value your thoughts and comments and 1
Look forward, to working with yow!

Bsc (Hon), DMD
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Your commitment to YOUR dental health
Our Expectation of You, Our patient

Communication — We want to know how you feel about all aspects of your experience with us. We will develop
a plan for you and expect you to tell us honestly about your thoughts and feelings. We are here to serve you and
want you to be comfortable in making decisions concerning your appearance and your dental health.

Time - We stand alone in the dental community by seeing one patient and being prompt. If you cannot keep an
appointment, as long as we have at least 2 business days notice, there will be no charge to you. This allows us
the time to contact another patient who may be in as great a need of treatment as you. While we understand that
emergencies do arise, we choose not to work with patients who have missed three appointments in our office.
Reserving time in our office is a privilege you will want to guard.

Finances/Investment — You've noticed that our office is different. Please do not be surprised to discover that our
fees are higher than those of an average dental office. We could not offer the level of technology and service we
do otherwise. Because of this, we have designed payment arrangements that are comfortable and convenient, so
cost is rarely a concern. You will receive value, which is our commitment.

Referrals — We enjoy working with patients like you! We ask that whenever you have the opportunity to mention
our name to your family and friends that you do so. Please know that we will do our best to provide them with the
same exceptional treatment. We especially enjoy treating patients that are referred by our existing patients.

Following these guidelines will ensure a long lasting relationship between us!
This is our expectation of your commitment to us.

TP 9t is amaging to watch
- Brenda

Patient of Dr. Maniji since 1989
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Dr. Maniji was born in Uganda, East Africa. He immigrated to Canada in 1973 after spending 11 months in a
refugee camp in Austria, Europe. He completed his undergraduate education and earned a double honors degree,
BSc (Hon) in Chemistry and Microbiology, from the University of Manitoba in Winnipeg. He completed his dental
training at the University of Manitoba Dental School in 1982 and has been practicing in Edmonton ever since.

He is married to his childhood sweetheart, Rashida since 1980 and they have two children. Dr. Manji’s daughter,
Shazeen, is a promising optometrist and younger son Omar, is a professional accountant.

Since the establishment of his first dental practice in 1982, Dr. Manji has completed thousands of hours in
advanced education, with an emphasis on dental reconstruction and head, neck and facial pain
treatment. He is amongst a select group of cosmetic dentists who have completed the
most extensive training available in the world today at the Las Vegas Institute for
Advanced Dental Studies. Even today, he continues to attend the Institute to
be current with the latest advances in Dentistry.

In collaboration with the finest dental laboratory technicians
trained at the same institute, he is able to design and deliver
the “perfect smile” which our patients request. Porcelain
veneers, tooth whitening and Invisalign are several ways
that you can realize what aesthetic dentistry can do

for you!

Through careful integration of art, science and
cutting edge advancements in dental technology,
Dr. Maniji is renowned for personalized care and
uncompromising quality.
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Our commitment to your dental health

We consider ourselves to be more than a mere "Dental Provider”. In fact, we see our role as your dental
consultant and friend. This means our approach to each client is more attentive, personal and in-depth. Since we
strive to work at levels well above the typical dentist-patient relationship, we are not able to accept every patient
who seeks us out. While we try and assist everyone who contacts us, we refer many people to other dentists
where we imagine their particular needs will be best met. Let’s face it, everyone may not appreciate the type of
exceptional dentistry that we are known for and prefer to practice.

Therefore, through careful selection and clear communications, we build

¥ an understanding and comfort level with patients that assure they receive
the most personalized, effective, state of the art, highly desirable and
sustainable outcome of any dental practice we know.

Patients in our practice receive these benefits:

- Uncompromising levels of personal attention
- A personalized Dental Plan

- Consultations and treatments conducted within one of the most
unique offices

‘ \ + Only the finest materials available

- Technology and equipment are always at the leading edge of
dental innovation

- Gifted team who are quality conscious

- A doctor who always has the time for you and who is a leader in
exceptional dentistry

—

A beautiful smile can dramatically change your lifel Smile makeovers have
enhanced the smiles of many of our patients. If you would like to improve your
appearance and enjoy the many benefits of a fantastic smile, we welcome

you to explore the possibilities with a free cosmetic consultation.
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From the moment you step through the door of Today’s Dental, you immediately realize that this is not your
average dental office. Perhaps it’s the warm greeting from the friendly staff, the complimentary beverage bar or
the personalized comfort menus offered to each patient. The traditional sounds, smells, and appearance of a
dental office have been replaced with those of comfort and relaxation. We want to exceed your expectations by
providing the highest level of service possible in an attractive, comfortable environment. It is this environment that
sets the expectation for the treatment which you will receive. Your every dental need will be met and your desires
for a new smile fulfilled. Come inside and discover the possibilities.

You will discover one of the best technologically equipped offices in the city, with an
incredibly well trained and friendly team. Most importantly, Dr. Manji is a dentist
who above all else, cares about his patients.

@ ”72% are a very friendly ”fam@”a/éa nake
me fee/ weloomed and rebuned [he ofﬁae
1 $potless and they have afl the latest
equipment b look after all dental needs g
—Betty

Patient of Dr. Manji since 1991
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You will discover another aspect of what we call our personalized dental plan. We have found that the
personalized dental plan has proven to be an outstanding tool to achieve great dental results as it provides both
short-term sequencing and long-range objectives. There are several steps involved in creating your personalized
dental plan.

- Initial Consultation — We get to know you and your dental needs/desires

- X-rays/comprehensive examination — Providing exceptional dentistry takes the proper diagnostic tools.
We use digital x-rays, which decrease the amount of radiation significantly as compared to traditional x-rays.
We also take digital photographs of your mouth and teeth so that we can show you what we see.

- Your personalized dental plan - We will present your plan to you and discuss your options with you. You
are an active participant in the formulation of the final plan.

- Financial Arrangements — Since exceptional dentistry is an investment in your
dental health, we have designed convenient, comfortable payment plans, if
needed. You will always know the cost of your treatment prior to
committing to it. There will be no surprises.

- Maintenance - Once your plan is complete, maintenance and
longevity are the next priority. Frequency of dental hygiene visits
and periodic x-rays are different for every patient. We will
recommend and set up your maintenance schedule and assist
you in keeping it. This way, we will have an opportunity to
monitor your complete dental health on an ongoing basis.

In doing this, your outcomes will be successful, and the e
longevity of your aesthetics ensured.

Once created, your personalized dental plan will establish
important baseline information. It will include your functional and
aesthetic goals and any health concerns. This plan will
serve as a virtual road map and reference tool upon which
all work, whether routine or complex, can be achieved. This is yet
another reason why we define our services as exceptional dentistry.

—

If you give Dr. Manji permission to look in your mouth, he will
give you his best recommendation - you can accept
all of it, some of it, or none of it.

Patient of Dr. Maniji since 1989
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All dentists are not alike. Dentists have different skills, different training, different technology, and different
philosophies. Equally true... All patients are not alike. They have different wants, needs and desires. We are
dedicated to those who wish to keep their natural teeth for a lifetime in maximum comfort, aesthetics, and
function.

Our office places an emphasis on understanding our patients’ needs and desires.
This includes individualized dental plans, comfortable and predictable treatment
and prompt service.

Specifically, we excel in a full range of Aesthetic Dental services including
Smile Enhancements and Smile Rejuvenation.
- Treatment of head, neck, facial and TMJ pain

- Traditional dental services: crowns, bridges,
periodontal (Qum) treatment,
endodontic treatment (root canals)
tooth coloured fillings

- Cosmetic Treatment: Veneers, Tooth Whitening
- Dental implants

- Invisalign - “Invisible Braces”

@ “Before | became a patient at Todays Dental, [ was suffering
from constant headaches. With Dr. Manji’s help, [ was finally
able £ live my life free of headaches.”

- Lars
Patient of Dr. Maniji since 2009
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Payments for services are expected at each visit unless prior arrangements have been made. Please bear this in
mind if you are unable to accompany your dependents to their dental appointments.

For our patients with dental coverage, we are happy to assist you in the filing of your insurance claims. As

a courtesy to you we will also accept direct payment from your insurer when permitted by the terms of your
insurance policy. So that we are able to provide you this service you will need to supply us with the required
information to submit your claims:

- insurance provider name & mailing address - certificate/member/identification number
- policy/plan/contract/group number - division number (if applicable)

If the above information is not available for your appointments, payment in full will be expected at the time of the
appointment. Insurance forms will be provided for you to receive reimbursement from your insurance company.

Since we are not involved in the contract between you and your insurer, we are not provided access to your policy
information or plan details. In order to provide this courtesy to you on an ongoing basis, continued communication
from you on any insurance plan changes is imperative. We have found that far too often insurance companies do not
have your best dental health in mind and it is for this reason that we do not let them dictate our relationship with you.

We also have a variety of convenient and affordable payment options available - we would be more than happy to
discuss these with you at your appointment.
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